
 

 

CREDO PACKAGING SYSTEM  
COLDCHAIN 2-8°C 

 
 

Distinctive, dark blue HCL shipper 

 

• Open and unpack the credo immediately on receipt 

• Check the datalogger and refrigerate the products 
immediately 

• Place the data logger back inside the credo 

• Close the credo so that the flap shows the return 
address 

• Return the empty credo and datalogger to the driver 
within Five minutes, OR  

• If the courier has gone, put the package aside for the 
next NZ Post courier to pick up, OR 

• If you need the space cleared, please go to the 
website below, enter ticket number (example circled 
below) and fill out your details. Website address:  

• https://www.nzpost.co.nz/tools/bookapickup/address 
 

 

How to Unpack Credo  
 

1. Open the box immediately: Lift the cardboard outer lid, then the 
lid of the Credo outer, the silver VIP panel and the plastic Credo top 
plate to retrieve products inside. 

2. Locate the Google Scout logger. It will be on top of the vaccine 
packs inside the plastic bag. Do not attempt to push any buttons on 
the Goggle Scout logger.  

   
 

3. Check the Google Scout logger: No light displayed means the 
temperatre is within range and red light means there may have 
been a temperature breach.   

                                
If there is a red light displayed, Quarantine the vaccines in the 

fridge and email vaccinelogistics@health.govt.nz 
 
4. Place the Google Scout logger back into the empty credo and 

replace plastic Credo top plate, the silver VIP panel and tape the 
box to seal.  

5. Return the empty Credo and the Datalogger to the driver within 5 

minutes  

https://www.nzpost.co.nz/tools/bookapickup/address
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